
REGISTRATION

Input all the required 
information then select SIGN-UP.

Once complete, select SIGN-UP.

Screen will return to log in and 
popup message “Please verify 
your sign in account through 
registered email inbox/s[am to 
continue”. 
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CONFIRM REGISTRATION

Then, the activation link will be sent to your email. Click 
on that link and your account already to use.

This screen mean your account successfully 
activated.
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FORGOT PASSWORD

When you forgot your 
password, fill in your email then 
forgot password link will appear 
on the red box above. 

Then, you will receive message 
to check your registered email.

An email will be send to your 
registered email to reset 
password. 
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Check your email and click on the link that have been send. After you click the link, you will get your 
temporary password. In the red box above is 
your temporary password. Use that password to 
sign in.
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SIGN IN

After registration, when you 
open UP Parking apps, you 
may be asked to login. Follow 
the steps to learn how to 
successfully log into your 
account.

Input your email and your 
password. Then click SIGN-IN.

Apps direct login if your email 
and password is correct
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MAIN SCREEN

User – User name. Click to 
see detail/change name, 
phone number or password

Logo - App logo

Parking - This section will 
display all your current 
parking, create new 
parking,choose location, 
create vehicle, view parking 
history, request statement 
and view current parking. 
Tab to see details.

Accounts - This section will 
display your total amount 
money  in your account. .  
Click + to reload

Transaction History -
This section will display 
screen of transaction 
had been made with 
the status of 
transaction

Compound - This section 
is display screen to 
search and pay 
compound. This section 
not ready yet.
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Back Symbol - Tab 
to go back to the 
previous screen

Credit – This show your 
current credit in ewallet.

Parking History -
This section display 
parking history

Vehicle - This section 
display your registered 
vehicle to select or add 
new vehicle

Statement - This 
parking statement is for 
last 6 months active 
transaction only and 
generated by email.

Current Parking - This 
section display the current 
vehicle parking with 
Vehicle Number, Parking 
datetime and remaining 
valid time.

Extend Parking - This 
section allow user to 
extend current parking.
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Maps – Show 
maps of current 
location

Location - This section 
allow user to choose 
location for parking if 
user currently outside of 
the MDPP area 

Park – This section display 
parking rate option for user to 
create parking.



Reload - iPay88

Click icon + to reload. This 
method is for credit/ debit/ FPX 
reload. 

Choose the amount you want to 
reload. In this method, you will 
be charged RM1. Then, click PAY.
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Confirmation screen. Click 
Continue.



Choose one of the bank that 
you want to proceed. Click on 
that.

After finished, You will 
receive message success 
reload. Your reload amount 
will appear.
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The payment screen will appear 
and choose the Payment 
Option and Select Bank. Then, 
choose Proceed.



PARKING HISTORY

All your parking  that you have 
done will be stored in the 
Parking History. The parking 
status also will be shown here.
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RELOAD HISTORY

All your reload transaction will 
be stored in Reload History. You 
also can check the status of the 
reload. 
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REGISTER VEHICLES

To register your vehicle, click Add 
New Vehicle in parking screen.

Then, choose vehicle color, 
vehicle manufacturer and fill in 
License Plate. Then click save

After that, you’re your vehicle 
registered
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USER PROFILE

To change your details, just edit 
it. Only Name and Phone 
Number allowed to change. To 
change your current password, 
click CHANGE PASSWORD.

You also can change your password 
here. After change the password, 
click DONE.
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STATEMENT

The statement can only be 
applied 6 months before only. 
This statement will be sent via 
activated email. Click EMAIL 
STATEMENT to get your 
statement.

14


